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Ensuring hard-to-count communities across 
Colorado are counted in the 2020 Census
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Building 
Partnerships Working statewide

Communications and 
Census Expertise

Through national partners and 

research

Mini-grants to 
nonprofits

To supplement much needed 

resources

Census 
Trainings Utilizing train the trainer method  

Final Report
Lessons learned and best 

practices for 2030 Census

Together We 
Count
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Officially Conducting the Census Count.

Utilizes Partnership Specialists in the 
community across Colorado

Census Bureau Everyone Counts

Together We Count
501c3 organization supporting non-profits and 
ensuring hard-to-count communities are counted

Colorado Department of Local Affairs. Runs the state 
Complete Count Committee and allocated the state 
census grant money 

Received State grant money in 2019 and are leading 
the older adult outreach space with toolkits and 
resources for AAA. 

Denver Regional Council 
of Governments
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Services 
funded by 

Area 
Agencies on 

Aging

• Transportation

• Nutrition

• In-home Care 

• In-home Assistance

• Yard Work 

• Caregiver Support

• Legal

• Respite

• Grandparent Support

• Benefits Counseling 
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Other 
Services 

Funded by 
Federal and 
State Dollars

• meal preparation

• fall prevention

• chronic disease self-management 

• health promotion

• education

• services for the blind and visually impaired

• home repair or modification

• hearing aids and glasses 

• mental health services 

• Native American services
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Hard-to-
Count 

Populations

Hard-to-Count Communities Defined by the State of 
Colorado

• Children under 5
• Racial and ethnic minorities
• Communities of color
• American Indians and Alaskan Natives
• People with disabilities
• People with low incomes
• Immigrants
• Limited English proficiency
• People living in rural areas
• People without sufficient internet access
• Adults 60 +
• Transient or homeless
• Ute Mountain Ute and Ute Indian Tribes

23



Improving the lives of 40 million older adults by 2030  |  © 2019 National Council on Aging  |  ncoa.org  |  @NCOAging

Hard-to-
Count Older 

Adults

• Barriers
• Transitional, institutional, health issues

• Online option – will older adults trust it?

• Incomplete census means fewer federal dollars 
for health care, transportation and services for 
older adults

• Rapidly growing older adult population across 
Colorado with existing population and recent 
arrivals
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Increasing 
Complex 

Households

• The 2020 Census is a household count and we 
know that many families are living in more 
complex households with multi-generational 
and grandparents raising grandchildren
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Who are 
Trusted 

Messengers

Research by 
National Census 

Partners

Healthcare providers

Teachers

Peers in religious 
organizations Family members & 

friends

Family members, 
particularly women in 
the household

Nurses and doctors

Latino community 
organizations

Indian Health 
Center workers

Teachers
Local Black Elected Officials

Certain Black Celebrities
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Together We 
Count 

Guidebook 

For community partners to provide a resource for 
operations, best Practices and timeline
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Denver 
Regional 

Council of 
Government 

(DRCOG)
Toolkit

• Print
• posters

• flyers

• table tents

• Digital
• social media

• newsletter text

• website images

• download print 
materials
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Flyers: 
Tailored 

Audiences

Design options and text will be tailored for 
different audiences:

• General older adult

• Older adults with visual impairments

• Latino older adults

• Older veterans

• American Indian older adults
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Toolkit 
Material 

Messaging

• Importance of responding to the census

• Inform families and professionals about how 
they assist others in filling out forms, what 
not to do

• Fraud/scam prevention

• Mailing timeline; what to expect

• How to respond to the census
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DRCOG’s 
Strategy:

AAA Staff 
Outreach

• Information and assistance line

• Medicare beneficiaries

• Case management client packets

• Client satisfaction surveys

• Skilled nursing and assisted living facilities

• County councils on aging

• Community events/resource fairs
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rosemary@togetherwecount.org

Togetherwecount.org

mailto:gillian@togetherwecount.org
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Learn More

NCOA.ORG

https://www.ncoa.org/

