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. Where to Find Today’s Webinar

Download the slides and
find the recording after
the event at:
https://connect.ncoa.org/
products/pursuing-
Innovation-strategies-for-

outreach-and-
partnerships
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. Presenters

Candace (Young) Nakamoto, Volunteer
Coordinator & MIPPA Director at Hawail SHIP

Dianne Stone: Associate Director, Network
Development & Engagement at NCOA
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Foreign Language Materials

Multi-language resources:

Chinese
Chuukese
llocano
Japanese
Korean
Marshallese
Laotian
Samoan
Spanish
Tagalog
Tongan

Interpretation through Language Link
« 3-way calls
* In-person counseling

Presentation translation through
State of Hawaii - Office of Language
Access

» 2023 Medicare & You Handbook

* General information program
brochure

« CMS Medicare publications
* Medicare basics video
« Counseling and volunteering flyers
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Social Media Presence
Hawaii SHIP blog

Medicare Tiktok Videos

« Created by the students of University
Medicare course

—.” - 1 How to enroll into Medicare
e %‘; e 1 How to apply for Medicare online
e [0 Medicare enrollment periods
e — [1 ESRD & Medicare
- =
e C 0 PartD
Hawaii SHIP YouTube: 0 PartC

SHIP Commercial advertisements

Medicare
LA o e
VWa ] 1o

Medicare basics in foreign languages : ﬁﬁ’rfﬂ'ﬁ o *-‘;‘I'!'ﬂj;';’“
Educational Medicare Tiktok videos e e A S FcesGrrdes
Radio podcast interviews Hawaii SHIP Twitter & Facebook:
Video tutorials on how to apply for Medicaid and « Postblogs

Extra Help online « Event announcements



* Short digestible Medicare information

» Different topics per month

* Posted to the Hawaii SHIP blog, Facebook, and Twitter
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Medicare Quick Bites
Making Medicare Digestible

whal; is an Annual Motice of Change?
Matice sent from Part C & Part D plans @
beneficiaries each fall
Includes changes In caverage, oosts,
provider neoworks and service areas
Review changes ta decide if the plan
meats your health care needs in the
UECAning yaar

Want to learn more about this topic?
Beguesl g ree Medicare & You hand bouk, @
counseling assistance and presenlalions on SHIP
the Hawaii SHIP websile: hawasiship.arg igphling b
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Medicare Quick Bites

Making Medicare Digestible

What is a Prefarred Provider Organization?
= PPO s atype ol Medicare Advantage Plan
Member gets care and services fram
in-nebwark and out-of natwork providers
Don’t nesd to chosse a prirmary doctor
In rmost cases:
Prescription drugs covered
Dan't need referral 1o see specialisis

Want to learn more about this topic?

BEQUEST Mo @
Request & Mfree Medicars & You handbook,

counseling assistance and presentations on SHIFP
the Hawaii SHIP website: havwaiiship.arg P o
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Medicare Quick Bites
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Medicare Quick Bites

Making Medicare Digestible

what is a Dual Special Meeds Plan?
Also called Dual Eligibde SMP or D-5MP
People eligible for FULL Medicare and
Medicaid qualify
Must have limited income & resources
D=5NP coordinates Medicare and Medicaid
benafits

Want to learn more about this topic?

REQUEST HOW @
Request a free Medicare & You handbook,
counseling assistance and presentatiors on - SH|P

the Hawall SHIF website: hawaliship.org Hapgr iy b vhomn
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SSA Partnership

Project Grad 65 (joint presentation)

» Target demographic: beneficiaries graduating into Medicare
+ Initiative started in 2020

* Multiple offerings scheduled throughout the year

« SSA presents information about Social Security benefits and
Hawaii SHIP presents information about Medicare basics

» Aftendance per presentation over 100+ beneficiaries

Online SSI focus group

* Invited to provide feedback during the creation of an online
platform to express intent to file for SSI appointments
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national council on aging

National Institute of
Senior Centers '

SENIOR CENTERS

January 18, 2023



NCOA’s Role With Senior Centers

Leadership NISC — Building the Network

NISC is the largest (and only) national

NCOA is the voice of senior centers, ]
5 S organization dedicated to senior centers.

trusted by the aging network as the
authority on senior centers.

NCOA connects to older adults through
the senior center network, delivering
innovative programs and connecting to
business.

Building capacity through training,
technical assistance, and a
clearinghouse of resources, funded by

ACL




. NISC Affiliate Membership

The National
Institute of
Senior Centers

The National Institute of Senior Centers (NISC)
is the largest national membership
organization dedicated to serving senior
center professionals. Free to join, NISC
supports senior centers with best practices
and innovations in programming, as well as
networking and training opportunities.




. NISC Affiliate Membership
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Become a NISC
Affiliate Today

Join the nation's only membership organization
dedicated to supporting senior center professionals.

Explore More

https://www.ncoa.org/page/nisc-membership-application
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Townsend
Clubs

Recreation
Centers

Traditional
Senior Center

Multipurpose
Senior
Centers

Today’s
Senior
Center




. Continued Evolution of Senior Centers

Today there are more than 10,000 Senior
Centers across the country. They come in all
shapes and sizes — no two look alike — and
reflect the community they serve.

Senior Centers continue to evolve. Drivers of change include:

« Shifting Generations

« Longevity

* Aging in Place

« Establishment of evidence-based interventions
« COVID

(&
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Greatest Generation
Born between 1901-1924

Youngest are now 98

Valued collective organization,
patriotism, neighborliness
Experiences include: WWI,
Great Depression, America’s
first Boy Scouts and Girl
Scouts,, worked easily in
groups

No television

Translation:
o Potlucks
o Sing-alongs
o Games
o Pitching in

(&

Shifting Generations

Silent Generation
Born between 1925-1945

* They are 77-97 now

» Value more individual focus, rules
and policies, price conscious

» Experiences include post WWII,
Cold War, Korean Conflict, Civil
Rights

+ Television

Translation:

o Congregate meals
o Organized clubs

o Free classes

Boomers
Born between 1946-1964

* They are 58-76 now

» The largest cohort in the U.S. Ever.
Best Educated. Most affluent. Healthiest

» Value choice, quality, making a
difference.

» Experiences include Vietham War,
Beatniks/Woodstock, Civil Rights

» Television, video, dawn of personal
computers

* Translation:

High quality programming
Short-term/focused commitments
Demonstrated impact

©)
©)
©)
o Choices in everything

16



The first person to live to 150 has already
been born.

David Sinclair, PhD
The Paul F. Glenn Center for Biology of Aging Research






(&

. Come Home to Your Senior Center

As we learn to live within a pandemic, senior centers began their return to in-person
engagement. NCOA supports their efforts.

Participation has increased
beyond pre-
pandemic levels

Participation is down \
compared to pre-
pandemic levels

Participation is around
the same as pre-
pandemic levels

Participation is still
' How Senior Centers are Bringing

down but we are

catching up to pre- Back Older Adults

pandemic levels



. How Senior Centers Improve Lives

® Meal and nutrition programs

¢ Health Promotion - fithess, and
wellness programs, including
evidence-based health promotion
and disease prevention
programs

® Transportation services

® Social Services — I&R, Benefits
Counseling, Housing

® Emergency Response
¢ Employment support
¢ Community events

® Volunteer and civic
engagement opportunities

® Social and recreational
activities

¢ Lifelong learning - educational
and arts programs

® Intergenerational engagement

¢ Creative Self Expression

(&
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. Profile of Senior Center Participants

« Approximately 70% of senior center participants are women.

« Single or widowed.

« Half of participants live alone, at risk for isolation and
loneliness.

« The majority are Caucasian, followed by African Americans,
Hispanics, and Asians.

« Peak participation — 75-84 years of age.

« Mid and low income.

« 75% of participants visit their center 1 to 3 times per week.
 They spend an average of 3.3 hours per Vvisit.

(&
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. Challenges/Opportunities

Capacity and Resources

Creating a new image

Ensuring quality

Offering variety and choice across generations,
cultures, needs and preferences

Impact and evaluation; evidence and outcome-based
service

Visibility
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. Where are Senior Centers?
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Modernizing Facilities
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. Modernizing Health Promot




. Modernizing Communication

® O O

We did tai-chi exercises together today at Hindu Center in Flushing,
Queens. #indiahomeusa #taichi #seniorcenter

20 wm-mam-mm
D N: Monday - Friday 8:30 AM—4:30 PM

CONNECT ION

MISSION STATEMENT - The mission of the Newing Senior and A:credlted by
Disabled Center is to improve the wellbeing of older adults and
7 - National Institute of

Senior Centers

adults with disabilities in the Town of Newington.

A MESSAGE FROM THE DIRECTOR - WELCOME BACK!
Hope springs etemal. - Alexmaerpa Asweenmrmespnng season, hopefulness abounds at the Senior &
to o reopen our doors to more in-person

Disabled Center. We are hopeful (and
aclmhesandhopefultolhdsomaumbhnoednocmalcyaswemovemlnthewaﬂnermuﬂhs This month's

newsletter is jam packed with programs and activities plus info you should know to stay active, stay safe, stay
”F"e::‘%t’o‘d have fun! ézzy%m Center ?:e'.'w Help Us Stay Open Safely This Spring!
working lhah"m B vaara. Th dam regate We are committed to holding in-person activities as
missed over past o e daily congreg safely as possible during this phase of the COVID-19
lunch program is tentatively set to return on April 25. Info pandemic. You can help by doing the following:
T e e 1 et - e
in joining. p and more |, i ; s
Wil alio rakin i il Stay o Scmﬁpzlntr:"rr';r.nhermoﬂmrsngnnatmm
5 . = Stay home if you are feeling unwell.
As always, stay safe, be kind, and stay active! We're |, packs tional but encouraged.
here for you and can't wait to see vou soon. - Jaime s

@ India Home, Inc. @indiahomeusa - Mar 30

WALK YOUR W vomwome
Kickoff on National \
1"
Challenge runs from

Walking is one of the bes
health. Last yearwe s
across the State, but in

United States! This ye
Center is challenging r

¢ TikTok

@swseniorcenter

IntieducingithelSenior

o
:

Charles N. Enes
COMMUNITY CENTER

huroor S
f.;,

Tnn ‘Center -

26



. Modernizing Nutrition

GREEN
BERRY'S
-~

30.

rreenberry’s Coffee Co. provides a modern, inviting space to grab a coffee and socialize at The Center at Belvedere in Charlottesville,
‘irginia. Credit: Virginia Harwick Photography. Image courtesy of The Center at Belvedere

(&
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. Modernizing Creative Expression

(&
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Connect with a Senior Center Today!




. Contact information

Program

Contact Info

(&

Candace (Young) Hawaii SHIP
Nakamoto

Dianne Stone National Council on Aging
Associate Director of

Network

Development and

Engagement

Candace.Young@doh.hawali.gov

Dianne.Stone@ncoa.org
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. NCOA Resources

o Getting the facts on senior centers

o Facts-and-benefits-about-senior-centers-you-probably-
didnt-know

o Senior-centers-reach-the-hard-to-reach
o Senior-center-spotlight-intercultural-senior-center-evolves-

to-serve-seniors-with-language-barriers

32


https://www.ncoa.org/article/get-the-facts-on-senior-centers
https://www.ncoa.org/article/facts-and-benefits-about-senior-centers-you-probably-didnt-know
https://www.ncoa.org/article/senior-centers-reach-the-hard-to-reach
https://www.ncoa.org/article/senior-center-spotlight-intercultural-senior-center-evolves-to-serve-seniors-with-language-barriers

. NCOA resources

o Mapping low-income older adults by race, language and

technology

o Facebook advertising guide
o Conducting-benefits-outreach-in-highly-trafficked-areas

(&
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https://www.ncoa.org/article/mapping-low-income-older-adults-by-race-language-and-technology-access
https://www.ncoa.org/article/facebook-advertising-guide
https://www.ncoa.org/article/from-billboards-to-gas-pumps-conducting-benefits-outreach-in-highly-trafficked-areas

