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letter for
follow-up with
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setting.

CBO mails patient

letters to Provides
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As part of the
CDSMP program,
patient writes a
letter to provider
describing what
he/she has learned.

Patient attends

CDSMP.

CBO and clinic
meet to discuss
self-management.
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patients who decline
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introduces
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compliant.

CBO Coordinator
contacts referred
patient and
enrolls in class.
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